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Migrating StoryBook Creator: XP to Vista, Windows 7

Below are the directions to move your memory vault(s) to an external hard drive and then to a different
computer.

Find the location of the vault in Memory Manager 3.0

1.

Be on the Welcome Page for your vault

2. Write down the location of the vault and use that location in the directions. The location will be in

the parenthesis.

The following directions are written using the default path for a memory vault of C:\My Memory Vault. If
your vault is in a different location, please use the path you wrote down from above.

Move a Memory Manager 3.0 vault from a Windows XP computer
to a Vista or Windows 7 computer with an external hard drive
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Close Memory Manager and make sure the external hard drive is connected to the computer
Open the Start menu and go into My Computer

Open the C:\ drive

Right-click on My Memory Vault

Go to Send To and select the drive letter of the external hard drive (this will copy the vault to the
external hard drive)

Safely disconnect the external hard drive from the first computer and connect it to the second
computer

Make sure Memory Manager 3 is installed, activated and updated

Open the Start menu, select Computer, and open the external hard drive

Right-click on My Memory Vault and select Copy

Go the Start menu and select the user name (upper right-hand corner)

Right-click in a white area and select Paste (this will copy the vault into the user name folder)
Open Memory Manager 3

Click on Open Another Vault

Select More Memory Vaults on My Computer

Select the user name on the left-hand side so it is highlighted (right underneath Desktop)
Click on My Memory Vault on the right-hand side of the window

Click Open Selected Memory Vault

If the vault is correct, then you can delete the vault from the external hard drive and from the
original computer

Move Creative Memories content to an external hard drive
or to an external hard drive and new computer

Finding the location of projects in StoryBook Creator:

1.
2.

Select Open an Existing Project in StoryBook Creator 3.0
Click on the "list" icon in the upper right corner (button with black lines)
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3. Expand the Path column by clicking on the column separator (just to the right of Path) and
dragging the column to the right

4. Write down the path(s) and browse to the location of the folder(s) from your Windows Start
menu

Locating packages in SBC 3.0
Default locations are:

XP: C:\Documents and Settings\All Users\Shared Documents\Creative Memories\Packages
Vista/7: C:\Users\Public\Public Documents\Creative Memories\Packages

To find the location if they are not in the default location:

1. Select User Settings from the Welcome Page of StoryBook Creator
2. Select Content from the left-hand panel
3. Write down the specified path and browse to the location through the Windows Start Menu

Move StoryBook Creator content and packages
from a Windows XP computer to a Vista/7 computer with an external hard drive

1. Close StoryBook Creator 3.0 and make sure the external hard drive is connected to the

computer

Go to the Start menu and select My Documents

Right-click on the Creative Memories folder

Go to Send To and select the drive letter for the external hard drive (this will copy the User

Content, Projects, and StoryBooks (if you upgraded from 2.0) folders to the external hard drive)

Go to the Start menu and select My Computer

Go to C:\Documents and Settings\All Users\Shared Documents\Creative Memories

Right-click on the Packages folder

Go to Send To and select the drive letter for the external hard drive (this will copy the Packages

folder to the external hard drive)

9. Open StoryBook Creator 3.0

10. Go into Manage My Content

11. Click on Activation Codes and select 'Make backup copy of all my activation codes'

12. Click on File, choose Save As, and save this document on the external hard drive

13. Safely disconnect the external hard drive from the first computer and connect it to the second
computer

14. Make sure StoryBook Creator 3.0 is installed, updated, and activated

15. Go to the Start menu, select Computer, and open the external hard drive

16. Right-click the Creative Memories folder and select Copy

17. Click on the Start menu button and select the user name (top right-hand corner)

18. Right-click in a white area and select Paste
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Click Yes when you receive the message “This destination already contains a folder named
Creative Memories”

Go back into the external hard drive

Right-click on the Packages folder and select Copy

Go to the Start menu, select Computer and go to C:\Users\Public\Public Documents\Creative
Memories

Right-click in a white area and select Paste

Click Yes when you receive the message “This destination already contains a folder named
Packages”

Open StoryBook Creator 3.0

Click on Manage My Content and activate your packages again using the activation codes you
saved to the external hard drive

Click on Open an Existing Project and select More Projects on My Computer

On the left-hand side, expand [your user name]\Creative Memories and click on Projects (and/or
StoryBooks) so it is highlighted

Open the projects one-at-a-time (as you open them, they will show on the Recently Used
Projects list)

You can now delete all of the content from the external hard drive and the original computer

If you have any further concerns or problems, please don't hesitate to ask us.

Email Memory Manager Support: Support@cmmemorymanager.com
Email StoryBook Creator Support: digitalsupport@ creativememories.com
Phone: (866) 440-2420

Hours:

Monday-Friday (except holidays), 8 a.m. to 8 p.m. Central Time

Web site: http://www.creativememories.com/Content/Help/HelpZone.aspx
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